LEGAL SERVICES
IN 2015

In an ongoing effort to accurately report
the quantity of our work, we refined our
counting methodology. Clients often call
with more than one issue, so counting the
number of discrete legal issues, different
from the number of cases, better illus-
trates our workload.

Last year, 1,245 people contacted us
seeking assistance on 5,814 legal
issues. Nearly all the requests came
from people living with HIV/AIDS.

ANNUAL WORKLOAD
Existing legal issues 40-49

1,265 (22%)

Other
80 (1%)

Employment related

81 (1%)

Criminal — .

179 (3%)

Standby guardianship
and family law

196 (3%)

Discrimination
228 (4%)

Immigration
49 (1%)

Confidentiality and testing
289 (5%)

4,549 (78%)

New legal issues

Public and private benefits

1,841 (32%)

NUMBER OF LEGAL ISSUES

Housing, landlord/tenant

~ —— and utilities

1,443 (25%)

Financial,
including foreclosure

739 (13%)

Wills and personal estate,
including identification documents

689 (12%)

>49

— 298 (24%)

— 605 (49%)

American Indian/Alaska Native,

Multiracial Asian or Native Hawaiian/

13 (1%)

24 (2%) / other Pacific Islander

*,**Unreported

258 (21%) \

Caucasian/White
312 (30%)

CLIENTS BY RACE

30-39 — 141 (11%)
20-29 —— 78 (6%)
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Hispanic/Latino/

Spanish origin
131 (11%)

* **Unreported
387 (31%)

Black/African American

638 (51%)

Female

390 (31%)

20 self-identified
as transgender

CLIENTS BY GENDER

**Unreported
96 (8%)

\

Non-Hispanic/Latino/
Spanish origin
727 (58%)

Transgender
4 clients (<1%)
No other information provided

Male
755 (61%)

* Mid-reporting year, we refined the way we collected demographics data to satisfy the federal government requirements to report on race and ethnicity separately.
** We do not collect data on age, gender, race or ethnicity from those who contact us on behalf of clients unless it is volunteered.
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