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Gilead Mailing 
Breaches HIV 
Privacy Rights

An Alabama man was mortified when 
an envelope for him with the return ad-
dress HIV Prevention Team in bold red 
letters turned up in his workplace mail-
room. 

An Indiana man so protective of his 
confidentiality that he fills his HIV-
related prescriptions at a different phar-
macy chain from where he gets his other 
medications was shocked to receive the 
same mailing.

The two men are plaintiffs in a fed-
eral class action lawsuit filed May 21 in 
the U.S. District Court for the Northern 
District of California, alleging that the 
California pharmaceutical company Gil-
ead Sciences Inc. illegally compromised 
the privacy rights of people taking its 

medications by recklessly mailing the 
inappropriately marked envelopes after 
promising its customers confidentiality. 

The case is eerily reminiscent of a 
federal class action lawsuit three years 
ago in which the AIDS Law Project and 
its partners won a $17 million settle-
ment against insurance company Aetna.

The exact number of Gilead custom-
ers who received the mailing is not im-
mediately known.

HIV INFORMATION: HANDLE WITH CARE
Transgender 

Woman Settles 
Privacy Case
The AIDS Law Project is pleased 

to have settled Doe v. SunRay Drugs 
on behalf of Jane Doe, a transgender 
woman living with HIV.

The lawsuit, filed in November 
in the Court of Common Pleas of 
Philadelphia County, claimed SunRay 
violated the woman’s privacy rights 
and Pennsylvania’s Confidentiality of 
HIV-Related Information Act.

It alleged Doe, a Delaware County 
woman who used a pseudonym 
throughout the proceedings to protect 
her identity, became the subject of 
gossip in her previously supportive 
community after her pharmacy left 
her HIV and gender transition medi-
cations in a publically visible location 

Continued on Page 6

Serving Clients Remotely
The AIDS Law Project of Pennsylvania was created in 

response to a public health crisis, so earlier this year when 
the dimensions of the coronavirus pandemic became clear 
we knew from experience we had to act quickly.

Our clients who live with uncontrolled HIV are at increased 
risk of serious health consequences if they get COVID-19, 
just as other people with pre-existing medical conditions.

Yolanda French Lollis, the AIDS Law Project’s managing 
attorney, led the effort to prepare to work remotely. It was all 

Continued on Page 6The new normal: A staff meeting on Zoom.
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It was supposed to be a 
chance to spend a couple of 
months with his daughter in 
the warmer climes of South 
Carolina.

The 77-year-old man 
thought he had made all nec-
essary arrangements before 
he left Philadelphia in late 
January. A relative was going 
to pay his bills and rent and 
water his beloved plants.

Then the coronavirus 
pandemic hit.

In addition to HIV, the 
man had a history of severe 
lung disease. His doctor said 
taking a bus from South 
Carolina to Philadelphia was 
a terrible idea and he should 
stay put.

All was well and good until 
he got some startling news 
in April. A relative collecting 
his mail noticed a letter from 
the County Assistance Office, 
which she sent to him.

It said his SNAP benefits, 
also known as food stamps, 
were about to be cut off. The 
man used a SNAP “access 
card,” similar to a credit card, 
to buy food, which he had 
been using in South Carolina.

Those transactions 
flagged him to the County 
Assistance Office as someone 
who may have moved out of 
state. He contacted the office 
immediately but was told he 
was now ineligible unless he 
could prove he still lived in 

Philadelphia.
That is when he called 

Adrian M. Lowe, a staff 
attorney for the AIDS Law 
Project who he had worked 
with before.

In normal times it would 
have been a relatively easy 
problem to fix. But these are 
not normal times. The County 
Assistance Office is closed to 
the public and operating with 
a reduced staff.

“How to reach anyone 
on any given day is tricky,” 
Adrian said. “I reached out 
to every conceivable contact I 
had at the office.”

Adrian finally reached 
someone at the office, but the 
next step also was difficult. 
The man’s case manager was 
working from home and had 
limited ability to help. The 
social worker usually posted 
at his apartment building 
also was working remotely, 
so could not provide a copy of 
the man’s lease.

Finally the County 
Assistance Office agreed to 
accept a note from his doctor 
and rent receipts as proof he 
still lived in Philadelphia.

It was a great relief to the 
man, who didn’t want to be a 
burden to his family and needs 
his SNAP benefits when it is 
safe for him to return home.

“It wasn’t complicated, 
but COVID made everything 
hard,” Adrian said.

A Vital Benefit
Is Almost Lost

We've Been Here Before
The AIDS Law Project of Pennsylvania was born 

in a public health crisis much like the one we are 
experiencing now. In 1988, AIDS-phobia was at an all-
time high. Effective treatment options were limited.

Then as now, clients turned to us as a trusted 
source to advise them of their rights and how to 
safely navigate their needs. By paying attention to 
science, we were able to understand the risk. We 
quickly learned that people living with HIV didn’t 
pose a threat in workplaces or casual settings. We 
learned that HIV is only transmitted in specific ways. 
Armed with facts instead of hysteria, we confidently 
worked to assure that our clients had full rights and 
opportunities. 

Earlier this year, as we started to hear about 
the spread of COVID and as public places began to 
close, the Centers for Disease Control and Prevention 
said the risk for people with HIV getting very sick is 
greatest for those with a low CD4 cell count and not 
on HIV treatment. 

Although HIV medications have controlled 
the virus for many of our clients, we interpreted 
the CDC’s risk assessment as a call to redouble 
our efforts to ensure that all our clients have 
uninterrupted access to health care and to secure, 
affordable housing. Working remotely, we created 
new ways for clients to reach us – adding phone 
numbers, online intake forms, and confidential 
email addresses.

In 1988, our plan was to use our legal skills to 
support our clients as we waited for treatment options 
to become available. In 2020, our plan is the same. 

Take care, stay safe.

F R O M  T H E
E X E C U T I V E
D I R E C T O R

TRAVEL DURING VIRUS PANDEMIC PUTS 
77-YEAR-OLD MAN'S SNAP BENEFIT AT RISK

GOOD COUNSEL BY E-MAIL
Want to get the newsletter electronically? Sign up at
AIDSLawPa.org/e-newsletter.

of her apartment building. 
The pharmacy alleged that it followed Doe’s delivery 

instructions, despite the fact that it was not a secure location 
and the bag containing the medications identified its contents.

While neither living with HIV nor being transgender are 
anything to be ashamed of, disclosure is a personal choice 
that is up the individual. Stigma and discrimination are per-
sistent and the consequences of losing control over private 
information can be far-reaching, according to Staff Attorney 
Adrian M. Lowe, who represented Jane Doe along with 
Ronda B. Goldfein of the AIDS Law Project of Pennsylvania 
and John J. Grogan of Langer, Grogan & Diver P.C.

The settlement is a reminder to providers to ensure the 
protection of sensitive information in everything they do. 

The case settled for an undisclosed amount. The phar-
macy denies Doe’s allegations and liability. 

Pharmacy Continued from Page 2

N A V I G A T I N G  T H E  S Y S T E M
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In the early days of the coronavi-
rus pandemic there was a lot of fear 
and confusion.

Beyond the medical aspects of the 
pandemic, many people were thrust 
into new situations. They weren’t 
sure what the implications were for 
many aspects of their lives, from work 
to school to socializing.

A social service worker sought help 
from Yolanda French Lollis, the AIDS 
Law Project’s managing attorney.

Her doctor told her she should 
not be going into the office where 
she worked. She applied for Family 
and Medical Leave (FMLA), a federal 
law that requires some employers to 
provide employees with job-protected 
and unpaid leave for qualified medical 
and family reasons.

Then the woman — who is Black 
— realized some of her White col-
leagues were starting to work from 

home, which she did not know was an 
option. She decided that was a better 
fit for her, so she asked her employer 
to allow her to work from home full 
time.

The employer offered her five, not 
eight hours a day of remote work. In 
order to get eight hours a day covered, 
she would need to use three hours of 
her accrued Paid Time Off daily. 

“She felt victimized by COVID-19,” 
Yolanda said.

She also felt she was being dis-
criminated against. She had experi-
enced racism in the workplace in the 
past and believed it was happening 
again.

She wrote a fiery message to her 
employer. Luckily, before sending it 
she showed it to Yolanda, who was 
sympathetic to her fears and sus-
picions.  She explained that in this 
situation the different treatment was 
not based on race, but job duties. 
The White colleagues were all doing 
administrative work, which could be 

done remotely. The Black woman had 
a more hands-on position and could 
not perform all her job activities 
remotely

Yolanda was concerned about the 
consequences if the client alleged race 
discrimination, where the facts did 
not support the claim.

“I wanted her to keep her job and 
have a good relationship with her 
employer,” Yolanda said.

Yolanda carefully explained her 
analysis to her client, pointing out 
the distinctions in the job responsi-
bilities. 

Hearing Yolanda’s explanation 
that different types of jobs, even in 
the same workplace, can permissibly 
have varied work requirements helped 
her understand what was happening 
to her.

With a clear understanding, she 
was willing to accept the employer’s 
offer, but also felt better that her 
workplace was not treating her dif-
ferently based on race.

Advice From a Trusted Source Prevails

The 58-year-old licensed practical nurse was already hav-
ing a hard time before coronavirus swept through New Jersey.

In addition to HIV, she had pulmonary conditions, 
including asthma and pneumonia. By February she had 
accrued about three weeks of intermittent absences at the 
nursing home where she worked in South Jersey.

Her primary care physician wrote to her employer rec-
ommending she remain home from March 1 to April 6 so 
she could more fully recover from her bouts of asthma and 
pneumonia.

On the basis of her doctor’s letter, she applied for Family 
and Medical Leave (FMLA), a federal act that requires 
some employers to provide employees with job-protected 
and unpaid leave for qualified medical and family reasons.

Her employer accepted her application on March 12, so 
she thought she was set.

But then on March 30, her infectious disease doctor 
recommended she get additional leave until May 4 so she 
could self isolate in light of the pandemic and her co-mor-
bid conditions, including obesity, high blood pressure and 
the pulmonary issues. Her employer was unaware of her 
HIV status.

Then things got even more complicated.
Her employer rejected the extended FMLA request, saying 

the act requires the employee to actually be sick. Trying to 
avoid becoming seriously sick was not covered, the employer 
said. She was told that if she did not return to work by April 
22 she would be terminated as a voluntary quit.

To make matters worse, the nursing home where she 
worked announced it was converting to a dedicated COVID-
19 recovery site.

That is when she talked to Charlotte Hollander, senior 
staff attorney at the AIDS Law Project’s South Jersey office. 
She was worried she would not be eligible for unemploy-
ment if she resigned.

“At one point she had hoped to go back to work, but 
that no longer seemed wise” Charlotte said. “She said she 
just didn’t feel as if she could go back.”

Charlotte told her about the new federal CARES Act, 
which had been adopted just weeks earlier in response to 
the coronavirus epidemic.  One of its provisions allows 
an employee to collect unemployment insurance if the 
employee’s doctor recommends self-isolation due to a 
pre-existing health condition.

With Charlotte’s assistance, our client was able to stay 
safe without sacrificing her income.

NEW WORK REALITY
REQUIRES ADJUSTMENTS

At-Risk LPN Seeks Safe Path Through Pandemic
WHEN GOING TO WORK CAN BE UNHEALTHY
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THANK YOU: Former intern Simon Caskey returned 
to the AIDS Law Project for the third time at the 
beginning of 2020 for a limited engagement as a 
data entry clerk. He was a volunteer, then an intern 
in 2016 as a student at Grinnell College. We wish him 
well in his fellowship at Work First teaching employ-
ment skills to people on public assistance.

THANK YOU: We are grateful for the pro bono hours 
provided by graduating Drexel University, Thomas R. 
Kline School of Law students: Jacob Saltz, Ryan Lim, 

Khendel Ruffin, Scott Adams, Francis O'Neil, Haidong Ding and Lee 
Klein. We wish them good luck on their legal careers.

THANK YOU: Evan Meduna, a Master of Social Work student at West-
chester University, interned with us from August 2019 to Spring 2020. 

WELCOME: We are happy to be joined this summer by law student 
interns – from left, Tess Berkowitz, Rutgers Law School, Class of 2022; 
Kat Contreras, Temple University Beasley School of Law, Class of 2021; 
Elizabeth Grun, Temple University Beasley School of Law, Class of 2022; 
and Ayanna Humphrey, Penn State Law-University Park, Class of 2022.

I N  M E M O R I A M : 
A U D R E Y  H O A N G  A I 

The AIDS Law Project was devastated by the 
death in May of Audrey Hoang Ai at age 41.

Audrey, who worked as a beautician, was a 
volunteer at many of our fundraising events, 

always bringing 
a splash of glam-
our as she made 
guests feel wel-
come and comfort-
able.

Sean Doan, her 
dear friend of 20 
years and a fellow 
volunteer, said Au-
drey loved bring-
ing people togeth-
er. She enjoyed 
cooking and often 
entertained friends 
in her home.

As a trans woman, 
she faced many 
challenges in her 

life, but never grew bitter, Sean said.

“She lived the way she wanted, which was so 
inspiring,” Sean said.

Audrey was an organ donor and after her 
death her friends learned she was a perfect 
match for two people awaiting transplants.

“She lives on through those two people,” 
Sean said. “That’s exactly what she would 
have wanted.”

New Special Projects Director 
Rebecca Richman has joined 
the AIDS Law Project as di-
rector of special projects. She 
first worked with us in 2012 
as a paralegal and returned 
shortly after earning her Juris 
Doctorate with a certificate in 
criminal law from Brooklyn Law 
School. In her new role, Rebecca 
coordinates our representation 
of Safehouse and assists with 
the AIDS Law Project’s grant writing and develop-
ment. Rebecca’s approach to her work is informed 
by her experiences working, volunteering and 
interning with and for vulnerable populations in 
public interest legal organizations and social jus-
tice focused research initiatives.

B R I E F L Y  N O T E D

New Public Benefits, 
HIV Advocacy 
Manual Available
We are pleased to announce that 
the 2020 edition of our popular 
Public Benefits and HIV Advocacy 
Manual is updated and available on 
our website, www.aidslawpa.org.

For more than 20 years, the AIDS 
Law Project has used the manual 
to present biannual public ben-
efits and HIV advocacy training 
for medical case managers. It's a 
definitive resource for people liv-
ing with HIV and their advocates, 
including case managers, peer 
counselors, health care providers, 
harm reduction specialists, social 
workers, and drug and alcohol 
counselors.

The 2020 edition has up-to-date 
information on access to public 
benefits, including SSI, SSDI, cash 

assistance (TANF benefits), Sup-
plemental Nutrition Assistance 
Program (formerly known as 
Food Stamps), Medical Assis-
tance, Medicare, Social Security 
Retirement, Affordable Care Act 
(Marketplace insurance), and 
Subsidized Housing.

Each chapter explains the pro-
gram, its eligibility requirements, 
the application process, and 
how to appeal if denied. We also 
explain how immigrant status or 
criminal record history may affect 
eligibility to receive federal and 
state public benefit.

Also included are many practical 
advocacy tips.

Thanks to the financial support 
of the AIDS Activities Coordi-
nating Office of the Philadelphia 
Department of Public Health, we 
are able to provide this valuable 
resource without charge.
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On June 24, Judge Gerald 
McHugh of the Eastern District 
of Pennsylvania made it clear 
that he stands by his analysis 
that efforts by the nonprofit 
Safehouse to open the nation’s 
first supervised injection site in 
Philadelphia do not run afoul of 
the Controlled Substances Act.

In an order painstakingly 
detailing the public health 
research that reinforces the 
arguments Safehouse has been 
making for two years, Judge 
McHugh ordered a pause on 
opening a site, citing the ongo-
ing pandemic and civil unrest 
over police brutality.

Although Philadelphia is 
experiencing an overdose crisis 
of overwhelming proportion, 
U.S. Attorney William McSwain 
has opposed this public health 
approach to overdose preven-
tion. Most recently, he filed a 
motion to prevent Safehouse 
from opening and an appeal to 
the 3rd Circuit Court of Appeals, 
where the case is pending and 
oral arguments may be heard 
this fall.

Support for Safehouse is 
strong: 160 individuals and 
organizations filed 12 amicus 
briefs in the appeals court. 
Those voices include: 85 for-
mer and current criminal jus-
tice leaders; 10 states; five 
cities; faith leaders; national, 
state, and local public health 
groups; the ACLU and the CATO 
Institute; residents, business 
owners, and a political action 
committee; Philadelphia’s 
mayor and health commis-
sioner; friends and families of 
those struggling with addic-
tion; groups that assist people 
living with or at risk of HIV; 
LGBT individuals; harm reduc-
tionists; people experiencing 
homelessness; and a Constitu-

tional scholar.
In October 2019, Judge 

McHugh issued an opinion that 
“(t)he ultimate goal of Safe-
house’s proposed operation is 
to reduce drug use, not facilitate 
it.” And on Feb. 25, 2020, he 
ruled that Safehouse’s overdose 
prevention model does not vio-
late federal law. Safehouse then 
announced it had legal author-
ity to open a life-saving site and 
intended to do so in South Phil-
adelphia. Emotions ran high, 
with strong support and loud 
opposition, and the effort was 
put on hold.

Building on its longstand-
ing legal representation of 
Prevention Point Philadelphia, 
the city’s successful syringe 
exchange program, the AIDS 
Law Project of Pennsylvania has 
assigned four of its attorneys to 
a team representing Safehouse: 
Ronda B. Goldfein, Yolanda 
French Lollis, Adrian M. Lowe, 
and Jacob M. Eden. Also on the 
Safehouse legal team are: Ilana 
H. Eisenstein, Courtney G. 
Saleski, Ben C. Fabens-Lassen, 
Megan E. Krebs of DLA PIPER; 
Peter Goldberger of Law Office 
of Peter Goldberger; and Seth F. 
Kreimer.

Ronda is vice president and 
secretary of the Safehouse board 
of directors. Jose A. Benitez, 
executive director of Prevention 
Point, is president and treasurer 
of the Safehouse board.

In addition to McSwain, the 
federal government is repre-
sented by: Gregory B. David, 
assistant U.S. attorney and 
chief of the Civil Division; John 
T. Crutchlow, Bryan C. Hughes, 
Erin E. Lindgren, assistant U.S. 
attorneys.

For all the court filings and 
other details about the initia-
tive, go to: Safehousephilly.org.

T H E  A I D S  L A W
P R O J E C T  AT  W O R K A B O U T  U S

Federal Judge Affirms: 
Safehouse Effort Is Legal
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The AIDS Law Project of Pennsylvania is a non-
profit, public-interest law firm. We publish Good 
Counsel semiannually for our friends, volunteers 
and colleagues committed to protecting the rights 
of people with HIV and those at risk of HIV. Last 
year, we worked on 2,304 legal issues, nearly all 
from people with HIV. We help people navigate 
the legal system, the welfare system, the housing 
system, and the worlds of public and private 
insurance. We provide education and training to 
professionals who work with people with HIV.

W H O  W E  A R E

BOARD OF DIRECTORS
Aaron Skrypski, Esq. President
Bryn L. Michaels, Esq. Secretary
Avi Eden, Esq. Treasurer

William J. Freshwater  Kenny Jung-Taek Oh, Esq.
Ronda B. Goldfein, Esq. Finesse Ross 
Darlene Harris Waheedah Shabazz-El 
Aretha Marshall Kim Silverman 
Frank M. McClellan, Esq. 
 

STAFF
Ronda B. Goldfein, Esq. Executive Director
Yolanda French Lollis, Esq. Managing Attorney
Juan M. Baez, Esq. Deputy Managing Attorney
Charlotte Hollander, Esq. Senior Staff Attorney

Jacob M. Eden, Esq. Rebecca R. Richman, J.D.
Adrian M. Lowe, Esq. Scriabin Rimerman, CPA
John C. Marrero Arlene Vasquez
Saybria Nelson Jeni Wright, Esq. 

John J. Grogan, Esq. Of Counsel
Sarah Schalman-Bergen, Esq. Of Counsel 

Blair C. Dickerson, J.D. Volunteer Attorney

Mark Spencer Editor/Writer
Paul Spencer Newsletter Designer

W H E R E  W E  A R E 
1211 Chestnut Street, Suite 600, Philadelphia, PA 19107
709 Haddonfield-Berlin Road, Voorhees, NJ 08043
Telephone: 215-587-9377 Fax: 215-587-9902
On the web: www.aidslawpa.org
On Facebook: AIDS Law Project of Pennsylvania 
On Twitter: @AIDSLawPa

H O W  T O  H E L P
Remember us at workplace giving time. When 
you donor-designate in your workplace giving 
campaign, remember your neighbors served by 
the AIDS Law Project of Pennsylvania.
United Way of SEPA: Specific Care Option #09067
Combined Federal Campaign: Donor Option #36027

147844_GCS20_crw1.indd   5147844_GCS20_crw1.indd   5 7/30/20   7:19 PM7/30/20   7:19 PM



Gilead Continued from Page 1 Remote Continued from Page 1

Good Counsel / Spring 2020  6

T H E  A I D S  L A W  P R O J E C T  A T  W O R K

hands on deck, beginning with a staff meet-
ing on March 6. After a hectic week, every-
one started working from home on March 13.

“Setting up to work remotely was a chal-
lenge,” Yolanda said. “The biggest concern 
was for our clients being able to reach us. 
Thanks to the quick thinking and diligence 
of our staff, we have not missed a single day 
of intake.” 

In the first days of our remote opera-
tions, call volume was high as people with 
HIV asked about their right to not go to work 
and other COVID-related questions.  After 
a few weeks, the new client calls decreased 
as folks began to orient themselves to their 
new normal.

Now that Philadelphia and surrounding 
counties have transitioned into the “green” 
phase, the volume of calls has increased as 
clients are concerned about returning to 
work and school.  

Juan Baez, deputy managing attorney, 
determined what 
additional tech-
nology the staff 
would need to 
work from home. 
Some laptop 
computers and 
printers were 
purchased and 
some laptops 
were donated. 

Juan devel-
oped new ways 
for clients to con-
tact us, including 
additional phone 

numbers, email addresses, and on-line in-
take forms.  Recognizing that people stay-
ing home may have diminished privacy on 
shared computers, he created confidential 
alternative email addresses that do not use 
include the acronym AIDS. 

The AIDS Law Project’s technology con-
sultant, David Talento, of LegalTechVi-
sion.com, responded quickly when asked 
for help with the technical aspects of the 
plan. Among other things he purchased new 
equipment and refurbished donated laptops.

David said he was impressed with the 
plan the staff had developed.

“They totally made it work,” he said.
Although staff members say they miss 

seeing each other on a day-to-day basis, 
Continued on Page 7

"Thanks to the 
quick thinking 
and diligence 
of our staff, we 
have not missed 
a single day of 
intake.”

Yolanda French Lollis
Managing attorney

The plaintiffs from Alabama 
and Indiana, who do not know 
each other and who are listed with 
pseudonyms to protect their con-
fidentiality, retained a litigation 
team of Ronda B. Goldfein of the 
AIDS Law Project, Shanon J. Carson 
of Berger Montague PC, and John J. 
Grogan of Langer Grogan & Diver 
P.C. 

“The Aetna case put a spotlight 
on the obligation to safeguard con-
fidential HIV information,” Ronda 
said. “We hoped that the Aetna case 
would put an end to faulty mailings 
by companies holding this sensitive 
information. Mail delivery should 
not strike fear in the hearts of peo-
ple who live with HIV or are at risk 
of getting it.” 

Ronda said it was important to 
file the lawsuit as quickly as pos-
sible after learning of the mailings 
to discourage Gilead from sending 
more.

The AIDS Law Project and Berger 
Montague PC filed the case against 
Aetna after more than 12,000 cus-
tomers received large-windowed 
envelopes revealing they had pre-
scriptions for HIV medications. Aet-
na settled that case for more than 
$17 million. 

Gilead, a biopharmaceutical 
company headquartered in Foster 
City, Calif., develops and sells pre-
scription drugs, including for the 
treatment and prevention of HIV. 
They include Truvada and Des-
covy, the only drugs available for 
the prescribed medication regimen 
known as pre-exposure prophylax-
is (PrEP), for people who want to 
avoid contracting HIV. 

The plaintiffs in the lawsuit are 
participants in Gilead’s Advancing 
Access Program, a patient-assis-
tance program offering discounts 
on the expensive PrEP drugs. Gile-
ad customers who signed up for the 
program were promised confidenti-
ality and did not expect or agree to 
receive mail from Gilead that would 
link them to HIV. 

Stigma surrounding HIV can lead 

to discrimination in employment, 
housing, education, and health 
care, and even violence. Fear of that 
stigma is widely recognized as con-
tributing to the AIDS epidemic by 
discouraging people from getting 
tested.

To ensure that people feel safe 
to come forward to be tested and 
treated for HIV, many states have 
adopted laws that protect the con-
fidentiality of HIV-related infor-
mation and provide for statutory 
damages. The lawsuit demands 
that Gilead reform its mailing 
procedures and pay monetary 
damages to the plaintiffs and class 
members. 

Shanon said his law firm has 
constantly fought on behalf of its 
clients in cases involving serious 
data breaches and violations of con-
sumers’ privacy rights.

“Ironically, while many of these 
cases involve consumer data sto-
len by third parties, the violation of 
privacy rights in this case is wholly 
self-inflicted by Gilead,” he said. 
“Indeed, our clients report that 
when they called Gilead to complain 
about the above mailing at issue, 
the company acknowledged respon-
sibility.”

Gilead has apologized for the in-
cident, but denies the assertions in 
the complaint.

The plaintiffs are represent-
ed by: Ronda B. Goldfein, Yolanda 
French Lollis, and Adrian M. Lowe 
of the AIDS Law Project of Pennsyl-
vania; Shanon J. Carson, Sarah R. 
Schalman-Bergen, Benjamin Gald-
ston and John Albanese of Berger 
Montague; and John J. Grogan and 
David A. Nagdeman of Langer, Gro-
gan, & Diver, PC.

Those affected by Gilead Scienc-
es’ privacy breach should contact 
the AIDS Law Project of Pennsyl-
vania at 215-587-9377 or by using 
the contact information below. Ad-
ditional information about this law-
suit is available at www.aidslawpa.
org and www.bergermontague.com/
gilead.
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Last year, 1,526 people contacted the AIDS Law Project of Pennsylvania 
and its program, the AIDS Law Project of Southern New Jersey, seeking 
assistance on a total of 2,304 legal issues. Nearly all requests came from 
people living with HIV. The following charts provide additional information 
on the types of legal issues we worked on and the clients who requested 
assistance.

LEGAL ISSUES WORKED ON BY TYPE

CLIENTS BY ETHNICITY

CLIENTS BY GENDER

CLIENTS BY AGE

CLIENTS BY RACE

85 (4%)

44 (2%)

47 (2%)

48 (2%)

71 (3%)

72 (3%)

76 (3%)

176 (8%)

472 (20%)

585 (25%)

628 (27%)

Other

Immigration

Employment-related

Family law

Discrimination

HIV confidentiality and testing

Criminal, including
HIV criminalization

Financial, including foreclosure

Housing

          Wills, personal estate,
ID documents, name change

Public and private benefits

749 (49%)

310 (20%)

276 (18%)

110 (7%)

3 (<1%)

78 (5%)

756 (50%)

457 (30%)

214 (14%)

7 (<1%)

5 (<1%)

1  (<1%)

933 (61%)

536 (35%)

2 (<1%)

55 (4%)

1,155 (76%)

260 (17%)

111 (7%)

Over 49

40-49

30-39

20-29

10-19

Unreported

                 Black/
African American

Caucasian/White

Multiracial

Asian

American Indian/
    Alaska Native
Native Hawaiian

or other
Pacific Islander

Male

Female

Non-conforming,
         non-binary

Unreported

Non-Hispanic/
    Latino/a or
Spanish origin
      Hispanic/
    Latino/a or
Spanish origin

Unreported

749 (49%)

310 (20%)

276 (18%)

110 (7%)

3 (<1%)

78 (5%)

756 (50%)

457 (30%)

214 (14%)

7 (<1%)

5 (<1%)

1  (<1%)

933 (61%)

536 (35%)

2 (<1%)

55 (4%)

1,155 (76%)

260 (17%)

111 (7%)

Over 49

40-49

30-39

20-29

10-19

Unreported

                 Black/
African American

Caucasian/White

Multiracial

Asian

American Indian/
    Alaska Native
Native Hawaiian

or other
Pacific Islander

Male

Female

Non-conforming,
         non-binary

Unreported

Non-Hispanic/
    Latino/a or
Spanish origin
      Hispanic/
    Latino/a or
Spanish origin

Unreported

749 (49%)

310 (20%)

276 (18%)

110 (7%)

3 (<1%)

78 (5%)

756 (50%)

457 (30%)

214 (14%)

7 (<1%)

5 (<1%)

1  (<1%)

933 (61%)

536 (35%)

2 (<1%)

55 (4%)

1,155 (76%)

260 (17%)

111 (7%)

Over 49

40-49

30-39

20-29

10-19

Unreported

                 Black/
African American

Caucasian/White

Multiracial

Asian

American Indian/
    Alaska Native
Native Hawaiian

or other
Pacific Islander

Male

Female

Non-conforming,
         non-binary

Unreported

Non-Hispanic/
    Latino/a or
Spanish origin
      Hispanic/
    Latino/a or
Spanish origin

Unreported

749 (49%)

310 (20%)

276 (18%)

110 (7%)

3 (<1%)

78 (5%)

756 (50%)

457 (30%)

214 (14%)

7 (<1%)

5 (<1%)

1  (<1%)

933 (61%)

536 (35%)

2 (<1%)

55 (4%)

1,155 (76%)

260 (17%)

111 (7%)

Over 49

40-49

30-39

20-29

10-19

Unreported

                 Black/
African American

Caucasian/White

Multiracial

Asian

American Indian/
    Alaska Native
Native Hawaiian

or other
Pacific Islander

Male

Female

Non-conforming,
         non-binary

Unreported

Non-Hispanic/
    Latino/a or
Spanish origin
      Hispanic/
    Latino/a or
Spanish origin

Unreported

everyone keeps in touch at 
the twice-weekly Zoom intake 
meetings and at the weekly 
staff meeting. 

To educate the public, a 
Coronavirus Bulletin Board was 
added to www.aidslawpa.org 
featuring updates to Pennsyl-
vania, New Jersey and federal 
benefits and services.

The new reality has of-
ten meant the staff has had 
to think creatively about how 
to serve our clients. Several 
clients, for example, needed 
important documents signed, 
witnessed and notarized, but 
didn’t have the technology to 
do it remotely. 

Paralegal John C. Marrero 
contacted each client to deter-
mine a safe and private place for 
him to meet them. He showed 
up with plastic bags containing 

facemasks, gloves and pens. 
Since two witnesses were 

required for the signatures, he 
contacted Yolanda on FaceTime 
so she could be the second wit-
ness. He then notarized the 
documents and mailed them to 
Yolanda for her to sign.

“All the clients were very 
grateful that we thought out-
side of the box to help them 
with what they needed,” he 
said.

With so many government 
and other organizations work-
ing remotely, the staff has put 
in extra effort to get things 
done, often relying on the con-
tacts and relationships they 
have developed over time.

The AIDS Law Project plans 
to work remotely until clients 
and staff can confidently return 
to the office.

749 (49%)

310 (20%)

276 (18%)

110 (7%)

3 (<1%)

78 (5%)

1,015 (54%)

577 (31%)

255 (14%)

19 (<1%)

5 (<1%)

2  (<1%)

933 (61%)

536 (35%)

2 (<1%)

55 (4%)

1,155 (76%)

260 (17%)

111 (7%)

Over 49

40-49

30-39

20-29

10-19

Unreported

                 Black/
African American

Caucasian/White

Multiracial

Asian

American Indian/
    Alaska Native
Native Hawaiian

or other
Pacific Islander

Male*

Female**

Non-conforming,
         non-binary

Unreported

Non-Hispanic/
    Latino/a or
Spanish origin
      Hispanic/
    Latino/a or
Spanish origin

Unreported

749 (49%)

310 (20%)

276 (18%)

110 (7%)

3 (<1%)

78 (5%)

1,015 (54%)

577 (31%)

255 (14%)

19 (<1%)

5 (<1%)

2  (<1%)

933 (61%)

536 (35%)

2 (<1%)

55 (4%)

1,155 (76%)

260 (17%)

111 (7%)

Over 49

40-49

30-39

20-29

10-19

Unreported

                 Black/
African American

Caucasian/White

Multiracial

Asian

American Indian/
    Alaska Native
Native Hawaiian

or other
Pacific Islander

Male*

Female**

Non-conforming,
         non-binary

Unreported

Non-Hispanic/
    Latino/a or
Spanish origin
      Hispanic/
    Latino/a or
Spanish origin

Unreported

*  Includes 3 
who identify as 
transgender.
** Includes 45 
who identify as 
transgender.

Some clients self-
identified in more 
than one category.
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Gifts received Oct. 1, 2019 through March 31, 2020

O U R  F U N D E R S  A N D  D O N O R S

Major funders, grants         
and contracts

AIDS Fund
AIDS Healthcare Foundation
The Barra Foundation
Broadway Cares/Equity Fights 

AIDS
Health Federation of 

Philadelphia
Independence Foundation
MAC AIDS Fund
New Jersey Interest on 

Lawyers' Trust Accounts 
(IOLTA)

Pennsylvania Interest on 
Lawyers' Trust Accounts 
(IOLTA)

Philadelphia Bar Foundation
Philadelphia Department 

of Public Health, AIDS 
Activities Coordinating 
Office (AACO)

The Philadelphia Foundation
Philly AIDS Thrift
Prevention Point Philadelphia

Gifts of $5,000 to $9,999

Stephen Carlino & Dennis Fee
Community Foundation-

Joseph and Aretha 
Marshall Family 
Endowment Fund

The Eden Family Foundation
Kline & Specter, P.C.
Stonewall Kickball-Philadelphia

Gifts of $2,500 to $4,999

Ronald L. Greenblatt
Mel Heifetz
Kamens Family Fund

Gifts of $1,000 to $2,499

David M. Fedor
Timothy Harper &         

Michael Rutkowski
Mariposa Food Co-op
Marshall Dennehey Warner 

Coleman & Goggin 
Bryn & Jeffrey Michaels
Joseph Montella & James 

Dean
Norma Muurahainen
David Lee Preston &       

Ronda B. Goldfein 
Sarah Schalman-Bergen
Aaron Skrypski & Paul Farber
Michael Weiss

Gifts of $500 to $999

John G. Barth

Sean Doan
James Epstein & Tom Hess
Julie Foster
William Freshwater &          

Carl Oberholtzer
Kevin Gisi
Kevin Gonzalgo
Janice L. Hinkle
James Kennedy
William Lee & Juan Baez
James McBride
Frank McClellan &         

Phoebe Haddon
Luis J. Montaner
Philadelphia Contributionship
Andrew Shubin
Joel Wind & Al Munzer

Gifts of $250 to $499

Erica Zoe Aaron &             
Marc Lee Fliegelman

Dirk Allen
Sara L. Allen
Benjamin Bolas
Edward T. Ciolko
Cathryn Coate
Caitlin Goldwater Coslett
Patrick J. Egan
Ilana Eisenstein
Philadelphia FIGHT
Austin Flannery
Henry Fraimow &     

Jacqueline French
Thomas Gayer
James Hall
Nicholas Ifft &               

Thomas Mendicino
Colleen Kennedy &       

Michael Linders
Seth Kreimer
Ann Loftus
Irwin S. Love
Craig McGlory
Joshua Moore
James W. Phillips
Pierre Robert
Tom Wilson Weinberg &   

John Whyte

Gifts of $100 to $249

Alia Al-Khatib
Mark W. Ansley & Peter Miller
Richard Berkman
Peter J. Bezrucik
Charlotte Bliss
William H. Brown III
Debra Cabanas
John Caskey & Janet Ginzberg
Andrea Apter & Harry Chen
James L. Cowden
Jeffrey Crowley
David Dunbeck

Annie Edwards
Nan Feyler & Lisa Shulock
Jeremy C. Gelb
Thomas George
Gloria M. Gilman
Eva Gladstein
Allan Goldberg
Donald D. Groff &             

Kriste Lindenmeyer
Kevin Hails & Marjorie Adis
Sheila J. Henry
The Honorable Frederica 

Massiah-Jackson
Nora & Vincent Kasper
Zach & Susan Kassutto
Michaella Kinloch
Alan & Pamela Kosansky
Donald & Vicki Kramer
Brenda Marrero
Andrew Maykuth &            

Amy Blackstone
Tzveta Raynova
Louis & Carolyn Rulli
William Rusk & Dennis Langan
Peter Schneider &            

Susan DeJarrett
Mary Schobert & Daniel Miller
Midge Shull
Harris & Bonnie Sklar
Janice & Paul Stridick
Glenn Sykes
Anne Taylor
Ellen M. Tedaldi
Taraneh Thompson
Michael Untermeyer
The Hon. Elizabeth Warren & 

Bruce Mann
William W. Warren, Jr. 
Jeffery W. Whitt
Marcia Wilkof
Heshie Zinman &              

David Fischer
Vincent Zucal

Gifts of $50 to $99

Earle C. Beach
Jody & Marilyn Borgman 
Roger Cobb
Douglas F. Cowen
Charlene F. D'Amore
William Fisher &                

Carol Hupping Fisher
Linda & Norman Garfield
James R. Keller
Shirley Klein
Stephen & B. Leszczynsky
Cletus P. Lyman
Lawrence &  Karen Metzger
David Morrison
Douglas Nightengale
Charlene Nolten
Judith R. Porter
Jerry & Carole Rothstein

Joseph A. Ruzic
Michael Salmanson &         

Tobi Zemsky
Judy Turetsky
J. Paul Weinstein
James & Rita Wright

Gifts of $49 and under

Anthony & Maria Arcodia
Allie Fraser
Lea Keil & Eliot Garson
Elaine W. Hanrahan
Gail & Henry Hauptfuhrer
Ron Iorii
Paul Kruper
Robert Levesque
Linda Levin
Charles & Maria Lomax
Michael Lombardi
Harvey Rimerman &       

Norma Michaels
Raymond Simon
Leonard Sosnov
Robert Szwajkos
Ruth Woudenberg &       

James Hatton

Workplace giving campaigns

AbbVie
Amazon Smile
Arthur J. Gallagher 

Foundation
Combined Federal Campaign
Fidelity Charitable
Nationwide Insurance
Network for Good
Penn Virginia Corporation
Pew Charitable Trusts
Truist Credit
United Way of SEPA
United Way of Tri-State

Gifts were made in honor of:

Ronda Goldfein
Michael Ippoliti

Gifts were made in memory of:

Ed Bomba
Edith Chervin
Rob Bazemore
Robert Franco
Leonard Gershman
Michael Greenberg
Stephen  Hampton
Bob Hanrahan
Christopher Huhn
John Irwin
Arnold Jackson
Bernice Kosansky
Tony Lombardo
Nick & Allen Talone
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